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&4 Bil|liant

Billing & Customer Care

What’s new in 4.5!
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Billlant 4.5 —
Powerful, Feature Rich and Flexible!

Billiant is the answer for the medium
sized operator and service provider
with the need for handling billing and
customer care for triple play offerings

Built in support for wholesales and
white label management

Billiant gives service providers the
possibility to handle both postpaid and
prepaid services in the same system.

With Billiant you will get a powerful
and feature rich solution for billing and
customer care, which together with a
truly flexible architecture can handle
your B&CC needs of both today and
tomorrow.

Billlant 4.5

Billing & Customer Care
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Billlant 4.5 main features

Improved support for mobile phone services

New rating cases for internal calls, call groups etc
Enhanced support for markup of pre-priced CDRs for roaming
Support for correct invoicing of premium rate calls based on P13 files

Possible to assign specific prices/discounts to destinations on the
Customer level.

New AR module

— Allows managing Accounts Receivable internally in Billiant

Supports advanced matching of payments, generation of reminders and
debt collection processes.

« Enhanced Service bundling
— Advanced service definitions to enhance tripple play offerings etc
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New functionality in detall

Several new rating cases
«  Within the same customer, between same type of subscriptions, combinations
* Recipients within the operator
Rating support for Rating Groups
Enhanced rating logic to support markup of pre-priced SDRs
Core support for text-lookups to manage premium rate services
Support for Customer level usage pricing and discounting
Enhanced service bundling
«  Support for hierarchy definitions
New Accounts Receivable Module
«  Supports matching of payments, reminders with fees and debt collection export
Customer Status enhancements
New Invoice Action — Normal & Usage
Enhanced Job locks
Invoice Sort Order now also includes Services and Item Groups
Improved Inventory change rules
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New Functionality - continued

 Misc
— New Information Source GUI
— Message Producers are now registered centrally and support producer specific configuration
—  Support for configuration parameters on file processors
—  Stop fees in customer tariffs
— Standard job for number export to Eniro directory services.
— New Job result: Ready with exceptions
— New standard Message Producer in Core for sending E-mails

— And more...



New internal rating cases Caleo /A\

A set of 7 internal call cases may be translated before price

lookup is performed.

Allows advanced pricing of calls within customer structures or

between subscriptions of the same type

: |E|:I'rlahle

Calls to numbers on the same subscription
Calls to subscriptions of the same service on the same customer

Calls to any other subscription on the same customer

Calls to subscriptions of the same service within the same Rating Group
Calls within the same Rating Group

Calls to subscriptions of the same service

. . o= Ml Price List GrDUpS Details of: VolP Gold/siiver - Standard rules
Calls to any customer within the operator. «%nem Groups | Name Desc
e Price List Call Group Rules :

aly PATING.GROUP-TEST - Continu | | (V2P Goldisiver - Standard rules | fvalP

dlly RATING-GROUP-TEST- Step ||| [ Rule details
by fiolP Goldisilver - Standard rules| |: Rule Id

| wvalid From valid To

: ‘2!]!]?-03-03 ‘ |Wednesdayl]3:l]l]:l]l]| H ‘ |I'|.'Inm:|ay1?:l]l]:l]l] ‘ |

Internal customer

f Price Details | Subscriptions |

Internal rating group service

Internal rating group
tem code | | Internal service
Itern Code Interval Entry Type Wolume Limitiminy | RefTo Frice Discoun... [Ap l Internal subscription
RULE-O * Start Charge I 1,00 kr 0% v |=
RULE-O * Ciuration Charge 0 1,00 kr 0% [

RULE-1 * Start Charge I 1,00 kr 0% [v]
RULE-1 - Duration Charge 1] 2,00 kr 0% [ |
RULE-2 = Start Charge I 1,00 kr 0% vl =
RULE-2 - Duration Charge 1] 3,00 kr 0% [ |
cine 2 * (=2 Y Nl T n 4 00 e o ]




Rating support for Rating Groups Caleo ﬁ

» Possible to create Rating Groups as Customer herarchies
« Calls within the same Rating Group may be specifically priced
« All customers in a hierarchy constitue a Rating Group

> gener?;l ) @Sluhscriminns r_gbg Balance | r @woices { @Nﬂes r @Su

o %] subscriptions
B o @ volP Gold:011
o= @ VaolP Gald:012

o= @ VolP Sikver021

gl’P[nperties r Prices r Price Lists |/ Sub Pricing |/0rd_ers rHistur]r r Notes Lo

1
Current Status

| |Active

| Activation date

| zoo7-DE-0212:13:00
| Deactivation date

4 No of subscriptions

Dynamic Properties

" Subscription Name (Id)*

011 |

| v | | Use PLG with Step*

| service
| volr Gold
|| Bundle

[_]Use buckets
| Price tariff

[No =]

|| [wotP Gotd

RLEd

Discount tariff

|Nu discount

M

Parent subscription

Rating group
A wvilliarns birjarn - 10236




Enhanced markup of pre-priced SDRs (Caleo A

* New Price Entry Type Called Markup
* Allows percentage markup of pre-priced SDRs

« Makes it possible to price specific calls in Billiant and apply
markup to others

« Usefull specifically for rating of roaming calls

e E All Price List Groups
¢ 8 Eroadband volP
T "Eli' Base Price Lists
dh Broadband VolP Stand
o= "Eli' Campaign Price Lists
o "Eli' Subscription Price Lists
Referenced ltems
[terms
Subscription Specific tem
Price List term Groups
Price Entry Types
Curation Charge
Start Charge

YTy

bl

— g

—g o ————

T e

Editahle

Valid From Valid To

2007-08-08 Wednesday 00:00:00 Monday 17:00:00

[ Price Details | Subscriptions
ltem code |
[tem Code  (In... Entry Type . |Ref.. Price Discountarkup
035 * Starnt Charge I 1,00 kr 0%
03a * Duration Charge ] 1,00 kr 0%
035 * hlarkup 0 10%|[]
045 & hilarkup 0 10%|[ |
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Text lookup for premium rate calls

 Function to enhance presentation of premium rate calls on customer
invoices

 Allows retreiving correct premium rate supplier information even though
the premium rate numbers are reused frequently

- Based on using Billiant’s translation sources to manage version handled
assignments of premium rate numbers.

-

| ;| Configuration
l/ U Duration X r F QoS X ‘ Source Name Description
Subscription Identifier Column Match Order |Premium rate numhbers | |Premium rate nurmhers (F13) additinal texts |
|m'" | M | ‘E“am’ Domain, Subnet mask | i ‘ | Translation Type ftem Match Method
Time Stamp Column Externally Split Column : |Tem Lookup | | |starts With |v |
Timestamp |v| ‘ |"‘ :
| - - : Error When Missing Translation Save Translation
Quantity Column Unit :
|Duratinn (s) |v| ‘sec |v‘ : .
- - ;| ~Search Translation
Duration Column Unit : tem Cod Text 3
H em Lode [}
|Duralinn (s) |v| ‘se-:: |v‘ : | | | |
Count Column Unit
|Cl:lunt | - | ‘unit | - ‘ | wvalid From Valid To Text 4
Item Code Column Destination Identifier Column el == -~ UmE= | |
|BNr | v | |Destinationtdentifier v | =] || MEE
Valid From <= Valid To <= | |
Text Lookup Column Text Lookup Source | |v | | | v| Max Record I—l
_ X COrais:
|InfnTen't | - | ‘Premlum rate numbers | - ‘ 3DD| Search
TERT T TERT 2 : Itern Code walid Frorm Walid To Text 3 Text 4 Text Add
o - | |ag41408 2008-01-12 00... Eniro 118118 .. [wwsweniro.se  |2020-364656

- - .
|'"f“”"’Itt | | ‘DEH'"N'“"'“E’““H | ‘ | |avaira3 2008-01-12 00... 505-Barnbyar... 0708-545 832 || pemowe
Text 3 Text 4 | |ad1811 2008-01-23 19..[2008-01-23 23._[idal 2008 iy T4 S8 08-4534433
|Premium rate numbers - Text 1 | | ‘Premium rate numbers - Text 2 | ‘ | [pgaten 2008-01-23 23..2008-01-24 00..[Lels dance |www.bvd.5e  |08-4700000
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Customer level usage pricing

« Possible to define Usage prices and discount directly in the
Customer level
* Overrides definitions on individual subscriptions on Customer

« Definitions can be inherited from other customers

% History ( ﬁ Orders ( @ Invgrrtnry/J/ % Messages ( @ Prices and Discounts |
@ Subscriptions 'ég Balance @ Imvoices @ Notes

l/ Usage prices and discounts |

% Summary

S General

Customer prices and discounts

Reference to another customer's price and discount list

[=]Q0x]

Customer .. | Yalid From Yalid To Service Ilsane Ty... [term Code Entry Type Price Disco...

Summer ca.. |2007-09-01 011 [termn Price 10%
Summerca.. |2007-09-01 (W 1= [term Price 0%
Summerca.. |2007-09-01 Broadband WolP 45 [term Price 25%




Enhanced service bundling

Caleo A

- Possible to define the rules for hierarchies of subscriptions and thus
dependencies between services.
« Supported by the Subscription Wizard to simplify correct registration of
subscriptions

= Create new subscription wizard

Service selection for VoIP DSL Bundle

Parent Subscription (a parent subscription of type Internet DSL is required, choose an existing or create a new one)

Farent Service

Service Default Qccur.. Min Occurrence  [Max Qccurren..
WOIP Ling 1 1 1
dail Accaunt 1 1 aWOIP Line

| < Internet DSL:123123123 | - ‘
VOIP Line: [1 | Value must be between 1 and 1
Mail Account: |1 | value must be between 1 and 5

| Details of: VolP DSL Bundle
Mame Description
WolP DSL Bundle | [waip Subscription hierarchy |
| status Parent Service
‘In use | - | |Internet DSL ‘ - ‘
l/ Senices |/ Category Mappings |
: | < Prev ‘ ‘ Next > ‘ ‘ Finish ‘ ‘ Cancel ‘




New Accounts Receivables Module Caleo A

- Separately licensed module for basic Accounts Receivable
management in Billiant

* Functions for:
— Advanced matching of payments to invoices
— Enhanced payment status and remaining amount on invoices
— Reminder generation and debt collection export functions.
— Functions for adding reminder and DC fees to next invoice

|( Payment Match Journals |/ Debt Collection Journals r Action Sets |

¢ @ AR Action Sets Details of: Private
: @ Company | Mame
[ : |Private |
| Calendar set
| |swedish office days v |Q|
| Bvailability
‘In use |V‘
Reminders
Remi... Marme Days Ov... |Messag.. [Message |AddF.. |Custor..
1|1st reminder 10 1stremin... ¥ AR Femin...
2/2nd reminder 20 2nd remin... v AR Femin...

Properties

Enable debt collection action
| Denbt collection action

AR Action Set Name
Private |Dept collection

|k

Message Producer Days Overdue

|| 35

Message
|Dept collection




Customer Status enhancements

Basic support for customer states with reasons
Customer approval may be required to add subscriptions

Registered

Caleo A

Subscription orders will &S
_|be on hold

Active

Marmal state

Pending subscriptions
and orders will he

cancelled

|( Customer Types | Customer Categories | Status Reasons |

o= W Al Status Reasans Closin

| -Registered

Mew subscriptions can [N
g

arme
Registered, wait for cred..

Registered, wait for credit check

: Status Type
| |Registered

| |Registered
| |Registered

Registered
Prospect

Registered
Praspect
o M Active

Cancelled

ALJ

Closed

Mo more Mormal Invoice
scheduling

‘Acti\re
o M Cancelled
Cancelled
Cancelled, credit check failed

|not be created

{ Invoices

| Customer No. Current Status

Clasing, moved [acation
Clasing
Closed, bad payer

Active

Cancelled, service could not be
o M Closing

Closing, bad payer

Closing, customer deceased
o M Closed

Closed, moved location

Closed, customer deceasead =
Clased | Dates Group Active
Approved
Closing

rrPruperties rnddress rCateguries rlmuicing

Customer Type
Residential

-]
Last Name*
feitight |

Campaigns

Selected

Available




New Invoice Action: Normal & Usage (Caleo A

Allows one invoice job to generate both Regular invoices and
Usage only invoices depending on customers’ invoice cycles

Useful when 3- or 6-month customers are spread uniformly

(use different Start Months)
« Separate Minimum Amount setting for Usage only invoicess

A Impart Invaice Status 2008
A Invoice Action Marmal

A Invoice Action Marmal & L
A Invoice Action Override pe
A Invoice Action Usage only 4
A Invoice All M

r Statement Generator |/ Schedule |/Nnt'rﬁ[:atinn rHistnry

fSetup rParameters |

Parameter set

=|I: Imwoice Action Normal&Usage
A Invoice All, Finally Forced : ‘

A Irwoice File Generator Invoice action ic selections | Invoice texts |

A Invoice Turbo3G (HSPA) ¢ Normal & Usage Include open balances until

A Invoice, DueDate test 1

A Inyoice, DueDate test 10 S

/ Invoice DueDate test 11 Overide periods i® Invoice date ) Break date

A lrvoice, DueDate test 12 Normal & Usage

7 Invoice, DueDate test 2 Usage only

7 Invoice, DueDate test 3 | T ®' Regular invoices ' Final invoices

Z Invoice, DueDate test 4 ] :

/ Inwoice, DueDate test 5 Approve Statement Journals created ice Fee and Zero Invoice Rule |

s Invoice, ueDate test & Automatically schedule statement file generation job BinimumiimourilisaR=inSElings

# Invoice, DueDate fest 7 Amounts are including tax

 Invaoice, DueDate test 8 Automatically schedule GL transaction generation job 5 g tax.
i default setting Use default System default setting
e ¥| Automatically schedule ile generation jol

7 o 000313 ottt ATt gt o

Z Inyoice, Include All Usage Automatically schedule repayments file generation job

/ Invoice, Initial for all reque Pra invoice processing class name @ Job specific Override level

A Payment Match 0 D1| | |v|

A PAYMENT-MATCH-Create !




Enhanced job locks Caleo A

 Named Locks feature allows locking different types of jobs
against each other

« Jobs may request several named locks to start

Job Type Job Name
§ ‘Statement Gen... | “Invuice Al |
| Controlled By Description
: ‘CLspznns-xﬁal | v‘ |Standard invoice run far STD customers. |
: Job Group #History records to keep Lock Name(s)
] Enabled ‘In\micing ‘v||1ﬂﬂ vniceRuIIback
f Statement Generator r Schedule |/ Motification r History |
[ Setup | Parameters | Lock Name(s) |X| —
Parameter set Invoicing
‘-"-" customers InvoiceRollback
Imvoice action
‘Nurmal
Split journals
L] spitt ) ) Add H Edit || Remove
Max statements per journal Invoice Journal Label
[LeL_ i
Max batch size ||
10|




Improved Invoice sort order definition Caleo A

* Added possibility to sort also on:

— Service —i.e. In which order subscriptions are listed
— Item Groups

The GUI for defining sort orders on the invoice has been moved
to a separate tab in the Invoicing subsystem

rlnvnit:ing |/Credits |/Payments rGL Transactions rPrepaymerrts rlmnice Status m

Services Sort Order

§§ l/ Services Sort Order |/ Charge Types Sort Order |/ ftem Group Sort Order |

rlnvnit:ing |/ Credits |/ Payments r GL Transactions rPrepaymerrts |/Invnit:e Status |/ Number Ser

roadband VolP

|| BUCKET-

| [EVENT-PRICES-SERVICE
| [Extras Service

| Internet DSL

| Internet LAN

:| INV-ACTION-SERVICE
| mail Account

-| Mobile broadband VolP
|| |Notification Service
Prepaid Telephony

|l |RATING-GROUP--SERVICE1

Charge Type

Rating Types
One-Off Charges
Recurring Charges

<1

§§ r Services Sort Order |/ Charge Types Sort Order |/ item Group Sort Order |
Sort order

Subscription fee

: EB Equipment rental

EB Invoice Action Recurring Fee
: EB Mail Fee, 3 months, Far Advance

EB Mail Fee Extra Storage, 3 month, Far Advance

| |Bg LAN Fee, 1-month, Post paid

| |Bg LAN Fee, 1-month, Advance

EB LAN Security Pack Fee, 1-month, Advance

: EB LAN Security Pack Fee, 1-month, Post paid

| (B8 voIP Fee, 1-month, Advance

| B2 VOIP Fee, 1-month, Far Advance

EBVDIP Fee Call Forwarding, 1-month, Advance

: EBVDIP Fee Call Forwarding, 1-month, Far Advanc
EB DSL 3-months Fee, DSL 2Mbit
: EB DSL 3-months Fee, DSL 8Mbit

[©l[=]



Improved Inventory change rules Caleo ﬁ

- The Inventory change rules functionality has been improved
and revised.

— Now a Change Rule points to a Change Action to carry out when an
inventory item is removed from a subscription.

— ltis also possible to have different rules for inventory items removed from
subscription depending on the cause (deactivation, cancellation or change).

|/ Inventory |/ Inventory Types r Statuses, Locations and Reservation Types r Inventory Tagging |

¢ Il MSISDN Details of: Set to reserved, on customer reservation,owner,Ported In,
e 7l Inventory Status )| Priority (1 is highest priority)
o= L Inventory Location Wl 1|
o Zl Change Rules 1=
e %l Change Actions :| [Friagered by
o I SIM CARD é ‘Any change “'|
o L MSISDN (Fax) :

: ;| Action to Apply
o ZL MSISDN (Voice) : X
% 2L Phone Number § ‘Set to reserved, on customer reservation ‘ - |
o= %l Inventory Status | Filter (optional)
o= %l Inventory Location :
¢ Zl Change Rules | Keyname
[setto reserved, on customer | ‘Owner |v‘
Putin reuse pool, 1 month fo Key value
Putin reuse pool, 1 month fon | :
Setto free immediately,,, ‘Ported In |"
Putin quarantine immediatel]| | ' sybscription Property (item is attached to)

¢ ZL Change Actions : ‘
Putin quarantine immediatel :
Putin reuse pool, 1 month fo :
Setto free immediately :
Setto reserved, on customer :
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Contact
Caleo Technologies AB
620 f €6

Address: f /J
So6dra Gubberogatan 20 ( P’/‘ ]
S- 416 63 Goteborg - Qg fisiia
Swede n —_— \ | Ullevimotet
Tel: +46 (31) 337 55 40 [
Fax: +46 (31) 337 55 49 \

520 €6 |

www.caleotech.com
Info@caleotech.com

Per Mellberg: +46 (0) 70 511 65 24
Jonas Lagerberg: +46 (0) 70 273 94 91




