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What’s new in 4.5!



Billiant 4.5 –

Powerful, Feature Rich and Flexible!

• Billiant is the answer for the medium 
sized operator and service provider 
with the need for handling billing and 
customer care for triple play offerings 

• Built in support for wholesales and 
white label management

• Billiant gives service providers the 
possibility to handle both postpaid and 
prepaid services in the same system.

• With Billiant you will get a powerful 
and feature rich solution for billing and 
customer care, which together with a 
truly flexible architecture can handle 
your B&CC needs of both today and 
tomorrow. 

Billiant 4.5
Billing & Customer Care



Billiant 4.5 main features

• Improved support for mobile phone services
– New rating cases for internal calls, call groups etc

– Enhanced support for markup of pre-priced CDRs for roaming 

– Support for correct invoicing of premium rate calls based on PI3 files

– Possible to assign specific prices/discounts to destinations on the 

Customer level.

• New AR module 
– Allows managing Accounts Receivable internally in Billiant

– Supports advanced matching of payments, generation of reminders and 

debt collection processes.

• Enhanced Service bundling

– Advanced service definitions to enhance tripple play offerings etc



New functionality in detail

• Several new rating cases 

• Within the same customer, between same type of subscriptions, combinations 

• Recipients within the operator

• Rating support for Rating Groups

• Enhanced rating logic to support markup of pre-priced SDRs

• Core support for text-lookups to manage premium rate services

• Support for Customer level usage pricing and discounting

• Enhanced service bundling

• Support for hierarchy definitions

• New Accounts Receivable Module 

• Supports matching of payments, reminders with fees and debt collection export

• Customer Status enhancements

• New Invoice Action – Normal & Usage 

• Enhanced Job locks

• Invoice Sort Order now also includes Services and Item Groups

• Improved Inventory change rules 



New Functionality - continued

• Misc
– New Information Source GUI 

– Message Producers are now registered centrally and support producer specific configuration 

– Support for configuration parameters on file processors

– Stop fees in customer tariffs

– Standard job for number export to Eniro directory services.

– New Job result: Ready with exceptions

– New standard Message Producer in Core for sending E-mails

– And more...



New internal rating cases

• A set of 7 internal call cases may be translated before price 
lookup is performed.

• Allows advanced pricing of calls within customer structures or 
between subscriptions of the same type

– Calls to numbers on the same subscription

– Calls to subscriptions of the same service on the same customer

– Calls to any other subscription on the same customer

– Calls to subscriptions of the same service within the same Rating Group

– Calls within the same Rating Group

– Calls to subscriptions of the same service

– Calls to any customer within the operator.



Rating support for Rating Groups

• Possible to create Rating Groups as Customer herarchies

• Calls within the same Rating Group may be specifically priced

• All customers in a hierarchy constitue a Rating Group



Enhanced markup of pre-priced SDRs

• New Price Entry Type Called Markup

• Allows percentage markup of pre-priced SDRs

• Makes it possible to price specific calls in Billiant and apply 
markup to others

• Usefull specifically for rating of roaming calls



Text lookup for premium rate calls

• Function to enhance presentation of premium rate calls on customer 
invoices

• Allows retreiving correct premium rate supplier information even though 
the premium rate numbers are reused frequently

• Based on using Billiant´s translation sources to manage version handled 
assignments of premium rate numbers.



Customer level usage pricing

• Possible to define Usage prices and discount directly in the 
Customer level

• Overrides definitions on individual subscriptions on Customer

• Definitions can be inherited from other customers



Enhanced service bundling

• Possible to define the rules for hierarchies of subscriptions and thus 
dependencies between services.

• Supported by the Subscription Wizard to simplify correct registration of 
subscriptions



New Accounts Receivables Module

• Separately licensed module for basic Accounts Receivable 
management in Billiant

• Functions for:
– Advanced matching of payments to invoices

– Enhanced payment status and remaining amount on invoices

– Reminder generation and debt collection export functions.

– Functions for adding reminder and DC fees to next invoice



Customer Status enhancements

• Basic support for customer states with reasons

• Customer approval may be required to add subscriptions



New Invoice Action: Normal & Usage

• Allows one invoice job to generate both Regular invoices and 
Usage only invoices depending on customers´ invoice cycles

• Useful when 3- or 6-month customers are spread uniformly 
(use different Start Months)

• Separate Minimum Amount setting for Usage only invoicess



Enhanced job locks

• Named Locks feature allows locking different types of jobs 
against each other

• Jobs may request several named locks to start



Improved Invoice sort order definition

• The GUI for defining sort orders on the invoice has been moved 
to a separate tab in the Invoicing subsystem

• Added possibility to sort also on:
– Service – i.e. In which order subscriptions are listed

– Item Groups 



Improved Inventory change rules

• The Inventory change rules functionality has been improved 
and revised. 

– Now a Change Rule points to a Change Action to carry out when an 
inventory item is removed from a subscription. 

– It is also possible to have different rules for inventory items removed from 
subscription depending on the cause (deactivation, cancellation or change).
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